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1. Introduction 

 
The project “4 one another. Training for better integration of Unaccompanied Minors” aims to 
provide UASC and youth with the necessary tools for achieving a successful life and work towards 
their integration and it addresses the professionals working mainly in reception centres: cultural 
mediator and social workers. 
 
The gap assessment has been the first stage implemented as Intellectual Outputs1 (IO1) with the 
aims to address the needs and gaps of knowledge and skills of professionals; it was conceived in two 
parts, one addressing professionals working with UASC, and one addressing UASC and UASC recently 
turned 18 themselves.  
Considering child participation essential in the decision making process related to their 
development and future, the research included the collection of the gaps and difficulties directly 
from UASC as well. 
The gap assessment used a qualitative and quantitative approach. Considering the previous 
experience in working with UASC and conducting research within EU founded project FORUM – For 
Unaccompanied Migrant Children (Forum Project – Albero della Vita), FADV was the driver of this 
research, with the contribution of FK. 
The results from the research lead to the Intellectual Output 2 (IO2); based on the findings of the 
research, the consortium, leaded by SGS with the support of all partners, develop a training program 
that gives professionals the right tools to: address the specific needs of UASC and strengthen their 
resilience; better tackle and facilitate the active participation of UASC in their social integration and 
inclusion in the hosting communities; ensure proper, specific and up to date information provided 
to UASC; facilitate peer to peer collaboration between UASC.  
Under the Intellectual Output 3 (IO3), the E-learning Platform 4ONE_ANOTHER is created to serve 
as an open education digital platform for the provision of the training material to the project’ s 
target group: social operators, mediators, psychologists, head of, responsible of local social services 
or any other professionals involved in the national reception system. 
 

  

https://forum-project.alberodellavita.org/
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2. Summary 
 
CONTEXT 
Europe is facing the most severe migratory challenge since the end of the Second World War, the 
unexpected arrival of refugees and irregular migrants in the EU exposed a series of deficiencies and 
gaps in EU policies on asylum, external borders and migration. 
Taking the data from Eurostat, in 2019, there were over 715 000 applications for international 
protection lodged in the EU+, up by 13 % compared to 2018. In addition, the vast majority of UASC 
who arrived in Italy, Greece, Spain and Austria between January and December 2018 were boys 
between 15 and 17 years old (91% overall) and the tendency shows an increase in the upcoming 
years, due to political instability and wars in many developing countries. 
 
Governmental structures, local authorities and, civil society at large are facing significant challenges 
in facilitating the transition period for Minors as they adjust to life in their new home countries. In 
particular, Minors coming from countries that tend to have a rather large cultural distance between 
their values, beliefs and norms and those of the new home country, which makes acculturation 
more difficult. In addition, many minors experienced traumas in their home country or during their 
flights, causing a remarkably adverse effect on integration and a lack of equal participation in the 
host culture. 
 
That’s why the project aims to provide UASC and youth with the necessary tools for achieving a 
successful life and work towards their integration and trainings for the professionals working mainly 
in reception centres: cultural mediator and social workers. 
 
 
STRUCTURE 
The research project was conducted on two levels, involving both professionals working with UASC 
and the UASC themselves.  The involvement of the UASC was in fact essential both to better 
understand their needs and requirements on their path of integration into society in their host 
countries and to involve them in a mentoring process towards their peers. 
 
The research used a qualitative and quantitative approach, using the instrument of interviews, focus 
groups and questionnaires; the countries involved were: Italy, Greece, Austria and Belgium. 
525 professionals working with unaccompanied foreign minors were involved (179 interviews and 
346 questionnaires) and 122 unaccompanied foreign minors and young adults responded to 
interviews. 
 
We pay attention not just on young minor migrants but also on young adults (ages between 18-25 
approximately) who find themselves unprotected for the fact of being 18. When these minors reach 
their majority, the guardianship ceases to be effective and they begin a new process of transition to 
adult life. 
 
Based on the conclusions elaborated at national level, Fondazione L'Albero della Vita elaborated a 
comparative report of all the data collected, highlighting the most marked similarities and 
differences, as well as the problems and needs that emerged in the four countries involved in the 
research. This analysis will then be the basis for the elaboration of the training package for 
professionals.  
 



 

GAP ASSESSMENT and road map for professionals working with unaccompanied and separated migrant children  - 6 
 

MAIN FINDINGS 
Among the main findings, it appears that: 
- Multidisciplinary team work is widely spread, involving educators, social workers, psychologists, 
legal advisors; where specific expertise is needed that is not present among the team members, a 
good network of professionals on the territory is activated. In Belgium and Austria, the figure of the 
legal guardian appears to be well established, while it is less spread in Greece and in Italy, where 
he/she is usually appointed only after a few months of the minor's arrival. 
- One of the problems that emerges is the loss of information collected upon the arrival of the UASC 
in Europe: there is no structured system of connection between the hubs of first arrival and the 
reception facilities where the minor stays longer. 
- The collection of information on the child's country and context of origin is fundamental to better 
understand the protection system needed by the child and to contribute to his/her integration 
process. 
- Few operators have followed a specific training course in intercultural communication and gender 
approach, although both are considered very important. 
- The minors interviewed in Italy and Greece reported among their main problems long waiting 
times to obtain documents and difficulties in obtaining recognition of their qualifications. 
- Difficulties also emerged in the scholastic insertion of minors in the countries of arrival: early 
school leaving in the countries of origin and inadequately trained structures in the country of arrival 
endanger the continuation of schooling. 
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3.The road map 
 

The research and the collection of data is essential to tailor the training program on the real needs 
of the professionals working with UASC.  
A research targeting minors themselves is an essential contribution to tailor as well for setting up 
training modules addressing UASC to become mentors for their peers: as reflected as well in the 
questionnaire and as highlighted in the conclusion, child participation confirmed to be an essential 
element in the decision making process related to their development and future. 
The gap assessments used both a qualitative and quantitative approach, both for adults and UASC 
and UASC turned 18; in the pilot phase, the format for the interview and survey was tested and 
changes more responding to the purpose of the research were made for the extensive phase.  
The pilot phase ensured as well that all questions were easy to be understood by all respondents. 
This report consists of a comparative analysis of the data collected in the four countries (Italy, 
Greece, Austria and Belgium), in which the most marked similarities and differences are highlighted, 
as well as problems and needs expressed by professionals and minors. 
The survey and the questionnaire involved a quite variety of professionals working with UASC: 
cultural mediators, social workers, coordinators of reception centres, educators, and officers at local 
social services and some psychologists (Italy and Greece).  
The involvement of a relevant number of Unaccompanied and Separated Migrant Children ensures 
that the issues included in the training package responders to the needs expressed by the minors 
themselves. 
 
The research investigated the following topics: use of multidisciplinary and holistic approaches, level 
of knowledge of programs set up for UASC victims of trafficking; knowledge-assessment in the areas 
of rights to participation, intercultural skills, sexual and gender based violence and reproductive 
health; skills for detecting potential psychological problems/fragilities; gender approach; knowledge 
on foster/alternative care services; soft skills and empathy; capacity and knowledge in supporting 
UASC in the difficult phase of transition to adulthood and their integration process. 
The topic investigated during interviews and focus groups with the UASC reflected the priority 
highlighted in the proposal: assessment of the support given by professionals on acculturation and 
integration; support in the job search; legal assistance; guide on exploring the hosting territory; 
accompaniment during the transition to adulthood; difficulties encountered in housing/job 
searching/independent living; soft skills acquired, resilience activation and success-stories to 
support peers. 
 
The quantitative numbers in the proposal were relevant; the original target numbers were, in each 
country: 50 interviews with professionals, 100 survey, 50 interviews with UASC and UASC turned 18, 
5 focus group. 
The outbreak of the pandemic has made data collection much more complicated: the main 
challenges were the difficulties in accessing reception centres and interviewing minors. For this 
reason, this phase was delayed when the national regulations related to COVID 19 made it possible, 
allowing face to face meeting within the reception centers. 
The majority of interviews with professionals were conducted on line due to the difficulties in 
meeting in persons; having interviews on line allowed on the other hand to involve professionals 
from a wider geographical scope. 
The driver for the IO1 FADV highlighted the importance to keep the interview with UASC and UASC 
turned 18 in presence due to the importance of making a stronger connection with young migrants. 
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Partners were provided with format for the questionnaires and for the survey and guidance for 
conducting the focus group; formats for the reports at national level were shared among all and 
partners were requested to submit to FADV their national report in English to facilitate the 
comparison and the analysis. 
Below, a summary of the number reached by each partner: 
 

 Interview to 
professionals 

Survey Interview to 
UASC 

Focus group 

USB- Greece 50 109 31 3 

PLS - Belgium 50 55 37 5 

FK - Austria  32 86 14 0 

FADV - Italy 47 96 40 3 

TOTAL  179 346 122 11 

 
Out of the 3 countries, Italy, Greece and Belgium organized in total 11 focus groups with UASCs and 
UASCs turned 18; in Austria, organizations usually collaborating with the University FK were not able 
to offer focus groups due to COVID-19 restrictions. 
 
All the data and figures were analysed and the report covers both interviews, survey and focus 
groups.  
The collection of all the answers provided to the questionnaires with professionals and with UASCs, 
in the 4 countries is included as Annex A and B, and the collection of the answer to the survey in the 
4 countries is included in Annex C.  
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4.The analysis of the research and findings  
 
 
Based on the findings collected at each national level, a comparative analysis of the topics has been 
elaborated. 
For methodological reason, the analysis follows the format given for the interviews to professional 
and it summarises the main conclusion for each topic. 
To be noted that in the interviews phase professionals were divided in two clusters: social care 
professionals and psychologists while for the survey phase, the distinction was not kept and the 
survey format was unique for both categories. 
The analysis includes findings both from professionals and from minors as this allows a better and 
more immediate link between the two levels. 

 
 

4.1. Methodology of work of the professionals involved in the reception and 
protection of UASC 

 
4.1.1. The role of the multidisciplinary team. 
 
The analysis showed that most of the professionals interviewed works in multidisciplinary teams 
composed by different professionals such as social workers, psychologists, legal consultants and 
educators and doctors/health staff. 
In case a specific competence or skill is needed, the team gets easily in touch with other 
professionals active on the same territory to tackle that specific needs of the UASC. 
An important role, especially in Belgium and Austria, is played by guardians who actively support 
the team in decisions regarding the child.  
In the countries of first entry such as Italy and Greece, with high number of arrivals of UASC, the 
system still fails to cope efficiently with the involvement of guardians, who are often appointed only 
at a later stage. 
 
Survey Data:  Do you work in a multidisciplinary team (that includes for instance a psychologist with transcultural/ethno-
psychiatric expertise, a legal advisor, a social worker, an educator, and a cultural mediator)? 

 
 

 
 
Main recommendations:  

 Envisaging a multidisciplinary approach in all reception centres for UASC 
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 Involving key actors, such as school teacher, guardian or coach 

 Ensuring network with all services offered on the territory by both public and private actors 
 
4.1.2. Role of the introductory phase of the UASC in the integration path. 
 
The majority of professionals underlined the importance of the information collected upon arrival 
for ensuring the best support of the child; despite this, they highlighted that only in few cases a link 
with the professionals involved at the arrival is established and this turned out in a communication 
breakdown with loss pf precious information. This problem affects mainly Italy and Belgium. 
 
Main recommendations:  
 

 Facilitating the exchange of information between the centres of first arrival and the long-
term reception center (in Italy it should be done with the so-called Social File of the minor) 

 Putting any efforts on reconstructing minor’s migratory path within the arrival country  
 
4.1.3 Use of specific tools in taking care of the UASC. 
 
Most of the unaccompanied minors and minors who had recently turned 18 stated that they did not 
feel to have an active part in the construction of their life project (in particular with regard to the 
choice of education and work, as in Belgium and Italy). 
In order to be able to support UASC in the best possible way, it is necessary to collect in-depth 
information, involving them in the choices regarding their future. 
In all the countries involved, professionals use specific tools to profile the child, named in different 
ways over the years; the use of the IEP – Individual Education Project is now consolidated in many 
centres in Italy, as well as the Best Interest Assessment in Greece.  The common terminology used 
in the project is Life Project Tool. 
Although it is not always easy to collect this kind of information, they are deeply important not only 
to determine the protection system for the child, but also to outline together a common project of 
personal growth. In this sense, the involvement of specific figures, such as phycologist, has emerged. 
 
Survey data: Do you use a Life Project Tool (personal development plan) to collect information (e.g. skills, capacity of 
resilience, vulnerabilities, expectations in terms of work and education training etc.) during interviews with UASC? 

 
 
Main recommendations:  
 

 Investigating with a multidisciplinary approach the migratory path of the minor paying 
particular attention to: level of schooling and previous working experiences; the presence of 
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possible traumas and specific vulnerabilities, such as risk of labour and sexual exploitation; 
the presence of relatives in the hosting or other EU country to favour family reunification; 
the wide spectrum of protection mechanism provided by EU or national law. 

 
 
         4.1.4. Information about UASC country of origin, culture and customs.   
  
Some of the professionals interviewed said that they were not in favour of investigating issues such 
as culture and customs of the country of origin of each single UASC. However, as pointed out by 
other professionals, such pieces of information are extremely important both to better outline the 
most appropriate protection mechanism and to support integration starting from his/her customs 
and traditions. 
 
Survey data: Do you usually collect information about the UASC’s country of origin? 

 

 
 
 
Survey data: If yes, do you collect this information before having the first interview? 
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Survey data: Do you usually collect information about the UASC’s religion? 

 
 
Survey data: If yes, do you collect this information before having the first interview with him/her? 

 

 
 
 
Main recommendation:  

 Providing specific sessions on the socio-political, religious and cultural context of the country 
of origin of the migrant, paying particular attention to specific issues such as gender 
differences., within the training program for the professionals. 

 
 

 

4.2. Training of professionals in intercultural communication and gender 
mainstreaming 

 
4.2.1 Education/training & expertise in intercultural communication training  

Most of the professionals interviewed declared that they had not received any training on 
intercultural communication, even though they considered it extremely important for a correct 
relationship with minors that avoids stereotypes and prejudices. 
Those who have received this type of training stated that it was possible during their university study 
or for their personal initiative. 
Some professionals (Italy) pointed out that this type of training was not offered to them because of 
the limited economic availability of the bodies managing the first reception centres where they are 
employed. 
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Survey data: Have you ever received intercultural communication training especially about UASC? 

 
 
 
Survey data: If yes - on a scale of 1-5, with 1 being not at all useful and 5 being extremely useful - how useful did you 
consider the training in you work routine? 

 
 
 

 
 
 
 
 
Survey data: If no -  on a scale of 1-5, with 1 being not at all important and 5 being extremely important - how important 
is it in your opinion to be trained on this topic?  
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Main recommendations:  

 Foreseeing training on intercultural communication for all professionals who interact with 
UASC. 

 
4.2.2 Role of the gender mainstreaming approach in the support process 

 
Many of the professionals interviewed (especially in Austria and Italy) have not received specific 
training on gender mainstreaming, even though they consider it very interesting and important in 
designing minors’ personal development path. 
In some cases, it emerges that some male minors have difficulty in relating to female professionals, 
mainly when they hold positions of responsibility within the team.  
Another important element of the gender relevance is related to the access to health care; in some 
countries, like in Greece, was pointed out how the minors were disappointed when they received 
health assistance from a doctors of a different sex. 
This is in general often linked to the difficulty of understanding the role of women within the hosting 
society. 
In some cases, (Belgium), specific strategies have been adopted to introduce the minor to cultural 
differences related to gender, for example, by including the presentation of major historical female 
figures in the same field of work. 
 
The topic resulted to be the most difficult one to be discussed even with the UASC and gender was 
among the cause of stress mentioned by the youth.  
Some of them consider as well their sex or sexual orientation as a possible cause of discrimination 
in life (5/14 Austria, 1 Greece and 13/40 in Italy). 
The role of professionals called upon to clarify minors’ doubts on gender is fundamental. 
 
 
Survey data: Do you apply/take into consideration the gender mainstreaming approach to outline the support process 
for the UASC? 
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Survey data: Do you have received a training on gender mainstreaming? 

 

 
 
 
Survey data: If no -  on a scale of 1-5, with 1 being not at all important and 5 being extremely important - how important 
and useful is it in your opinion to be trained on this topic?  

 
 

 
 
Survey data: Inside the facility where you work (if there are female UASC), are there measures of protection for girls in 
place (eg health staff, female interpreters etc.)? (Not applicable stands for “No female UASC inside the facility where you 
work) 

 

 
 
Main recommendations: 

 Planning workshops on gender education for young migrants 

 Including training on gender mainstream for professionals involved in the reception and 
protection of UASCs, with particular attention to gender differences and sexual orientation 
based on religions and cultures. 
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4.3. Biggest challenges and worries for unaccompanied migrant children 
in first years of arrival. Stress and coping strategies. 

 
4.3.1 Challenges and worries 

The challenges that unaccompanied migrant children minors face in their daily lives sometimes 
coincide with their greatest fears.  
The professionals interviewed reported that the greatest challenge regards the integration of the 
children in the new social context, mainly when this is very different from the country of origin (e.g., 
for the role of women, alcohol consumption, freedom of expression, food, etc.).  
Other obstacles reported are the difficulties and necessity to learn the language and the access to 
education.  In Greece and Italy, professionals highlighted challenging red tape (mainly for issuing 
the residence permit and the recognition of the International Protection status), low level of 
education in the majority of the minors arriving in these two countries and difficulties in having the 
qualifications recognised. 
Another source of stress is the uprooting from their culture of origin and the harshness faced during 
the journey to reach Europe; thus, the support of the professionals become essential. 
From the interviews with the children, it clearly emerges the great challenge that accompany their 
process of integration and socialization: 4/14 in Austria, 37/37 in Belgium, 19/31 in Greece and 
36/40 in Italy stated that they had made friends but only with other UASC; only 8 in Austria, none 
in Belgium, 8 in Greece and 15 in Italy declared to have made friends also with natives. 
It’s worth to be noted the trauma of the detachment from the community of origin and at the same 
time their resilience to maintain the relationship with the family of origin. 
Another important challenge unaccompanied children face is the transition to adulthood due to a 
protection system that in which many of the given rights are no longer guaranteed once they come 
of age. 
 
As mentioned above, the major challenges minors should face reflect their major concerns and fear, 
such as: the fear of not being able to create a network of friends, of not be integrated into the social 
system or obtaining a residence permit.  
 
Job searching represents a strong concern for the minors: in most cases, they are under a strong 
pressure to repay the debt contracted to undertake the migratory journey and to send remittances 
to the family remained in the country of origin. These factors push the minors to accept poorly paid 
and/or irregular jobs, without giving priority to a training that in the medium to long term can 
improve their chances of getting better paid jobs. 
The urgency of getting a job is also strictly linked to the necessity of getting economic independence 
once he/she has come of age and, in some cases, to his/her possibility of staying in the host country 
by obtaining a work permit. 
 
Main recommendations: 

 Supporting the path of integration of the unaccompanied migrant children guaranteeing 
him/her the rights established by the relevant European and national legislation (e.g. access 
to education, concrete means to communicate with the family of origin, legal and 
psychological support during the application for international protection etc.) 

 Facilitating and supporting the child in his/her relationship with his/her family of origin, 
mediating between the families' requests and his/her needs so that, for example, the need 
to get a job does not affect his/her right to education. 
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 Advocating governments to adopt specific measures to support minors during the transition 
to adulthood (as happens, for example, in Italy with the so-called “Prosieguo 
Amministrativo”). 

 
 

4.3.2 Coping with stress.  
 
Challenges and problem solving, the point of view of the UASC: from the interviews and focus groups 
emerged the adoption of several coping strategies with stress factors, such as: practicing sports and 
relating with friends, watching movies and listening to music, talking with the family of origin, with 
care givers, social workers and with the Imam (although in this case it was highlighted the difficulty 
of being able to meet the Imam on the territory in some countries). 
Other modalities highlighted by some minors, such as playing video games or the use of cannabinols 
used in order not to think about their problems should not be encouraged as they could lead to 
ludopathies or other types of addictions. 
 
Challenges and problem solving the point of view of professionals: from the interviews with 
professionals, the coping strategies emerged were very different and some similarities have been 
identified among minors coming from the same geographical areas or professing the same religions. 
The most detected coping strategies were: closure towards the outside world, sometimes seeking 
refuge in prayer, in video games or social networks, watching movies or listening to music; opening 
up to one's own friendship network, even by practicing group sports or seeking support in one's 
own community or family of origin. In some cases, professionals detected as well self-harming 
attitudes, use of drugs and alcohol and suicidal tendencies. 
 
Among the possible tools and strategies identified to support the minor should be highlighted: 
promotion leisure activities with national minors, and the targeted support of professionals such as 
psychologists and ethno-psychiatrists. 
The family environment constitutes a refuge for the child. In this sense, being welcomed in a 
welcoming community, being supported in the communication with the family of origin - also to 
facilitate family reunification - and foster care can help a lot. 
 
Main recommendations. 

 Activating consultancy with psychiatrics and psychologist to facilitate the early detection 
and prevention of self-injurious behaviours of minors. 

 Ensuring a full and active involvement of the child in their own growth plan and 
facilitating the development of awareness of their personal limits. 
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4.4. Cultural differences. The challenge of balancing integration and 
preservation of the culture of origin 

 
4.4.1 Cultural differences 

Findings from the UASC. 
Almost all the UASC stated that they perceived strong cultural differences between their country of 
origin and the country where they are hosted (10/14 in Austria, all in Belgium and Greece, 39/40 in 
Italy). 
Most of the minors - with the exception of a few who felt stressed in the first few months upon their 
arrival - also stated that these differences did not create strong stress for them. 
The biggest differences they perceived in the hosting country are: 
- a major well-being (job opportunities, higher wages, etc.). 
- access to rights, particularly for minors. In fact, some minors stressed the fact that in their countries 
of origin, they do not have access to fundamental rights such as education nor any support from 
public services in case of difficulties situation. 
- exploitation of child labour  
- corruption of police and governmental officers. 
 
Other differences are more link to cultural aspects, such as food, relationships between men and 
women, religion, approach to sex, and social norms in general. 
In terms of marginalization, some of the interviewed UASC stated that they had felt discriminated 
at least once since their arrival in the hosting country (6/14 Austria, 12/34 Belgium, 15/31 Greece, 
6/40 Italy), but only few of them have shared this problem with the social operator or professionals 
of the reception centres. The main episodes of discrimination have occurred in schools, in practising 
playing sports or by the police force. 
 
Finding from the professionals. 
Most of the professionals interviewed stated that the unaccompanied migrant children perceive 
strong differences between their culture of origin and the culture of the hosting country. Even in 
this case, these differences are not the same for all the children and not for all they are cause of 
stress (more different are the social norms, more stress they face) 
Main differences:  
- relationship with sex and gender equality. 
- food and way of dressing (e.g. the use of the hijab) 
- larger space of freedoms compared to main countries of origin. 
 
The support in the process of integration is usually given by teachers, caregivers, social workers and 
psychologists, in terms of access to education, overcoming language barriers, facilitating activities 
with native peers (recreational activities, workshops, volunteering, inviting them to play and study 
in the reception centre as emerged from some Greek professionals etc.). 
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Survey data: In your opinion - on a scale of 1-5, with 1 being not at all and 5 being very much -how much distances does 
UASC perceive between the culture of his country of origin and host country? (Value 1 is 0.5%) 

 
 
 

 
 
 
 
Survey data: In your opinion, on a scale of 1-5, with 1 being not at all and 5 being very much – how much do you think it 
cause them stress? 
 

 
  
Survey data: In your opinion - on a scale of 1-5, with 1 being not at all and 5 being very much - how much do you think 
that religion can support the UASC's resilience helping them to overcome adversity and difficulty (both during travel and 
upon arrival in the host country)? 
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Main recommendations: 

 Increasing the awareness of professionals on dealing with cultural shock that children might 
experience  

 Respecting minor’s culture of origin and not minimizing or eliminating such differences  

 Encouraging the children to talk about the cultural differences using Focus Groups where 
they can express themselves freely 

 Supporting the key role of cultural mediators  

 Informing UASC on the main social rules of the hosting country (e.g.: the "Hello Belgium" 
training courses for newly arrived youth organised in Belgium) 

 Facilitating access to education and language learning for children  

 Advocating for facilitating the access of school to the UASC, in respect of diversity  

 Avoiding in any possible way, the “ghettoization” of minors both in schools or in the wider 
community, including the reception center. It’s important to balance the need for UASC to 
maintain their culture of origin with the need to be open to the hosting country’s culture. 

 At the level of protection system, it’s important to highlight the urgency of reducing as much 
as possible (in the case of countries of first arrival, such as Italy and Greece) the time spent 
by UASC in first reception facilities, where integration is not very boosted. 

 Advocating to ensure that the facilities for UASC are not too far from urban centres or at 
least they are easily accessible. 

 
4.4.2. Maintaining of home culture 

A group of the UASC interviewed stated that they wanted to return to their country of origin (2/14in 
Austria, 30/37 in Belgium, 9/31 in Greece and 4/31 in Italy), but only few have plan to live there 
permanently (mainly due to political instability of the country, the danger of retaliation for the debt 
contracted for the migration journey and the situation of extreme poverty). 
Professionals result to put high attention to support the minors in maintain their traditions; 
example, by paying attention to the religious calendar, food, promoting activities to share traditions 
related to food, music, film and literature. 
 
Main recommendations: 

 Scheduling activities and workshops where minors can share their culture of origin with 
other children of different nationalities, both in a perspective of preservation of own 
traditions, and to facilitate the process of integration into the community. 

 If the child is very young and knows only a little about his/her own country, accompany 
him/her in the discovery of his/her origins. 

 
4.4.3. Strategies in place to foster socialization with host country minors (i.e. peer-to-peer 

support)  
The professionals involved showed to be very sensitive to the integration of the minor in the 
territory and they facilitate they participation in group sports, scouting and associations, as well as 
translators within the reception centre. 
The school once again turns out to be an important means of actively supporting the social growth 
of the child. As pointed out by some professionals (Greece), the difficulty in accessing education 
plays an extremely negative role in this sense. 
 
Finally, projects that have had a positive impact can be traced back to mentoring activities (Italy and 
Belgium). 
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  Main recommendations 

 Facilitating leisure activities between UASC and native children involving institutional and 
non-institutional stakeholders (parishes, scout groups, cultural circles, sports groups etc.) 

 Supporting and encouraging peer-to-peer strategies. 
 
4.4.4. Correlations between religion and resilience, role of members of places of worship 

in the integration process 
In most cases religions seem to influence the resilience of the minor.  
However, in some cases some professionals in particular have stressed that religion is part of the 
intimate and private sphere of the person, being reluctance to talk about it with the minor; 
professionals resulted to be always very respectful of minors’ relevant traditions (e.g. Ramadhan.) 
and being open to discuss these issues if asked by the minors. 
Except from Greece, in the other countries religious leaders are often considered important 
stakeholders to be involved in the growth of the minor. 
 
Survey data: Have members of churches/mosques or other places of worship been considered among the key actors to 
be involved in the integration process of the UASC? 

 

 
 
 
Survey data: Is the UASC`s religion taken into account in the therapeutic plan among the proposed tools to deal with 
problems, psychological situations and stressful situations? 

 
 

Main recommendations: 

 Favouring an open and correct information and dialogue regarding religions and related 
traditions. 

 Supporting the minor in getting in touch with his/her own religious community. 
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4.5. Rights and protections of UASC, access to information and major 
violations of their rights 

 
4.5.1 Knowledge of one's rights and access to information 

The survey has shown that not all the UASC have had effective access to adequate legal information 
regarding their rights (9/14 in Austria, 17/34 in Belgium, 25/31 in Greece and 38/40 in Italy). 
UASC were asked to mention the main right they should have as minors; the results included the 
right to education and vocational training, access to health care and medical treatment (general and 
specialized) as well as to be supported by a psychologist, to be assisted by a lawyer, to be supported 
by a guardian, to be welcomed in a reception centre and to obtain a residence permit (Italy). With 
regards to who provided them with this information, they indicated mainly educators (32/40 in Italy) 
and social workers (16/31 in Greece), guardians and caregivers (especially in Austria), the network 
of friends and compatriots, teachers at school (especially in Austria).  
 
In particular, with regard to the figure of the guardian, with the exception of Austria (13/14) and 
Belgium (34/34), in Italy and Greece UASC did not know this figure (we had never heard of him 12/31 
in Greece and 13/40 in Italy). 
 
Despite the fact that many UASC were aware of many of their rights and stated that they had 
received adequate legal support (with low numbers in Austria with 7/14  and in Belgium with 7/34, 
higher numbers in Greece with 23/31 and in Italy with 34/40), there were large gaps in the 
knowledge of the possibility of access to International Protection and Family Reunification; only few 
minors showed to know both procedures (8/14 in Austria, all UASC interviewed in Belgium, 23/31 
in Greece and 12/40 in Italy). 
 

4.5.2. Violation of rights 
The majority of the interviewed UASC believe that their rights have been respected (7/14 in Austria, 
22/34 in Belgium, 16/31 in Greece and 36/40 in Italy). With regard to which areas have been most 
affected by violations, it has been mentioned the family reunification procedure (Austria), the very 
poor living conditions in the reception centres (Belgium), the strong delay in the procedure for 
international protection (Greece), the lack of access to legal information (in Italy) and lack of other 
services in the centres such as mediator or psychologist (in Italy), errors in the determination of age 
(in Italy). 
 
Main Recommendations:  

 Informing large public about the possibility to become a guarding for an unaccompanied 
migrant child 

 Advocating institution to reduce the delay in appointing the guardians. 

 Providing the minor with complete information regarding his/her rights and duties, as well 
as on how to access the services.  

 Ensuring that professional have a clear understanding of the International Protection 
framework and that a legal operator is always available and reachable by the minor.  

 Carrying out research for favouring family reunification. 
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4.6. Access to Education and Recognition of Learning in the Country of 

Origin 
 

4.6.1. Educational and scholastic background 
The survey showed that most of the minors and young adults interviewed (11/14 in Austria, 19/37 
in Belgium, 28/31 in Greece. 36/40 in Italy) had the opportunity to study in their countries of origin, 
even though they had achieved low levels of education. 
In Austria and Belgium all the respondents were attending school, unlike Italy (19/40) and Greece 
(22/31). 
 

4.6.2 The main problems highlighted by the UASCs in attending school 
In all the countries, despite the fact that the minors declared their positive relationship with their 
classmates, some minors underlined problems of racism, difficulties in creating links with their 
native peers (this aspect increased in Greece during the pandemic), language barriers and 
criticalities in relationship with their teachers. 
 

4.6.3 Critical aspects in ensuring smooth access to education  
The low levels of schooling of the majority of UASC seems to be the major obstacles in an effective 
access to education. 
In addition, in some countries, such as Italy, those who arrive after the age of sixteen cannot, in fact, 
be included in schools, but they are forced to attend adult schooling centres, the so-called CPIA, 
attended mainly by adult migrants. In other countries (Belgium), on the other hand, classes are 
overcrowded. 
The access of minors at any time of the year to the course of study and the different levels of 
schooling also create a de facto problem in identifying a homogeneous program in the classroom 
(Italy and Belgium). 
Teachers are often not trained to deal with unaccompanied foreign minors nor in pedagogical terms 
or for linguistic and cultural mediation. 
In some countries (Greece), the distance of the reception camps from the schools makes access to 
education extremely difficult. 
Another significant problem is the mandate of the community and the family of origin that almost 
never reflects the right of the minor to study. In fact, UASC experience the pressure of finding a job 
as soon as possible, even a non-regular one, to pay the debt incurred and to support the family of 
origin. 
Bureaucratic problems related to documents and permits are, finally, frequent in countries (Italy) 
where the law instead establishes the minor's access to school regardless of the lack of 
documents.  
 
Finally, the presence of tutors within the school varies not only between countries, but also within 
them. 
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Survey data: Within the school system, are there tutors to play a role of reference and support of UASC? 

 
Survey data: On a scale of 1-5, with 1 being never and 5 being very much, how much is the UASC involved in setting the 
educative path?  
 

 
 
 
Survey data: On a scale of 1-5, with 1 being not at all and 5 being very much, how much is the UASC supported in the 
path of recognition of formal learning?  
 

 
 
  



 

GAP ASSESSMENT and road map for professionals working with unaccompanied and separated migrant children  - 25 
 

Survey data: On a scale of 1-5, with 1 being not at all and 5 being very much, how much is the UASC supported in the 
path of recognition of non-formal and informal learning? 
 

 
 
 
 
Main recommendations: 

 Fostering motivation of the minor to attend a school, also in terms of showing the wider 
opportunities in getting a job holding a degree or certification 
 
4.6.4. Support in recognition of formal, non-formal and informal learning  

Despite the support of professionals in the recognition process of qualifications achieved by minors 
in the country of origin, it should be highlighted the general lack of awareness and knowledge of the 
possibility of recognizing informal and non-formal learning, as foreseen by the EU Council 
Recommendation of 20 December 2012 on the validation of non-formal and informal learning. 
 
Main recommendations:  

 Informing and training professionals on the process to recognize informal and non-formal 
learning 

 
 

4.7. Mental health 
 
Unaccompanied and separated migrant children, vulnerable by definition, face numerous 
challenges: the situation in their country of origin, the migration journey in which they may be 
victims of abuse and violence, the arrival in a foreign country with a very diverse context. 
In some cases, the interviews with professionals specialized in mental health revealed the difficulties 
of the UASC mainly at the emotional level, often linked to the challenges of family relationships, 
new family configurations, tensions with peers, uncertain roles and cultural differences. 
In other cases, many of them carry a hidden trauma that should be treated only by psychologists 
and psychiatrists. 
 
 

4.7.1 Post traumatic experiences: detection strategies, impact on UASC integration, 
availability of psychosocial support 
 
Regardless of the clinical methods used to recognize the trauma, the necessity to create a 
relationship of trust with the minor, appear as the main common element. 
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The study of the child’s life file with the support of a multidisciplinary team, as well as the 
observation of the child daily life, have proved to be of fundamental importance. 
 
The analysis reveals a general difficulty in accessing specific support within the public sector. (e.g. 
neuropsychiatry). 
In some cases, like in Greece, access to this type of service was prevented by the fact that the minor 
did not have a social security number. 
 
Religion, a possible foothold for the person's resilience is not used by all professionals for personal 
care. 
 
Survey data: Have you been trained to identify psychological disorders (especially Post-traumatic stress disorder – PTSD) 
symptoms especially about UASC? 

 

 
 
Survey data: If yes - on a scale of 1-5, with 1 being not at all useful and 5 being extremely useful - how useful did you 
consider the training in your work routine?  
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Survey data: If no -  on a scale of 1-5, with 1 being not at all important and 5 being extremely important - how important 
is it in your opinion to be trained on this topic?  

 

 
 
 
Main recommendations: 

 Creating protective and child friendly spaces where the psychologist can talk with the minor. 
 

4.7.2. Post-Traumatic Stress Disorder training 
A large proportion of mental health professionals working with minors stated that they have 
received specific training on PTS issues. 
 
Main recommendations: 

 Increasing the opportunity for mental health professionals to access specific types of 
courses to deal with UASC 

 Ensuring that all professionals involved in child care and protection are provided with basic 
information about the symptoms and causes of PTS so that they can detect it early and 
communicate it to specialists for the care of the child. 

 
 

4.8. The access to work  
 

4.8.1. Occupational background 
The survey has shown that many of the minors and young adults interviewed had worked in their 
country of origin or in one of the countries through which they transited during their migratory 
journey (6/14 in Austria, 13/37 in Belgium, 18/31 in Greece and 32/40 in Italy). Some of them 
interrupted their studies and were forced to work - performing humble tasks and tiring jobs, mostly 
in agriculture, catering, construction, etc. - to give support financially the family. 
 

4.8.2 Employment in the host country 
At the time of the survey only a small part of the minors interviewed were working or carrying out 
apprenticeship/paid internships ([7/14 in Austria, 3/34 in Belgium of whom 2 are adults, 3/31 are 
adults in Greece, and 11/40 in Italy of whom 7 are adults). 
Among the most important motivations for job searching were the need for economic 
independence, to meet present and future needs, as well as the strong need to pay the debt 
incurred for the migratory journey and the sustenance of the family of origin. 
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4.8.3 Job searching support 
Only a part of the UASC were satisfied with the support they received in their job search ([6/14 in 
Austria, 5/31 in Greece and 24/40 in Italy]) provided by the school and the caregivers (especially in 
Austria), by the social workers and the mentor (especially in Greece), and by the educators (in 
Belgium and Italy). 
 

4.8.4 Professional training support 
Only a part of the minors interviewed are currently engaged in training courses ([ only 1in Austria], 
the majority in Belgium, 9/31 in Greece and 17/40 in Italy) engaged mainly in catering courses (Italy 
and Belgium), as a gardener (Italy), computer (Greece). 
 

4.8.5 Information about the legislation of the host country regarding access to work 
Many of the UASC were informed about employment support tools and about the legislation related 
to access to work (7/14 Austria, 34/34 Belgium, 10/31 Greece and 38/40 Italy), informed by teachers 
(in Austria), by tutors (especially in Belgium), by social workers (especially in Greece), by educators 
(especially in Italy), and by friends and compatriots. 
 

4.8.6 Experts' involvement in providing guidance and clarification on the possibility to 
work according to the legal status  
Access to the job market and economic independence represent one of the most important 
objectives for a number of UASC, both to confirm the success of their migratory journey, to support 
their family of origin and to pay back the debt contracted to arrive in Europe. 
Information regarding access to job market come often from their nationals and taken as true by 
minors. 
 
Survey data: Even if you are not a legal operator, are you usually involved in providing guidance and clarification on the 
possibility to work accordingly to the legal status the UASC has? 

 

 
 
 
Main recommendations. 

 Training educators and social workers with basic knowledge on legal access to job market  

 Facilitating involvement of lawyer/legal expert when it’s needed. 
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4.9. Escape from reception centres: lack of access to their rights, lack of 
clear information and specific support, migration plans predetermined 

at departure. 
 
Several causes have been identified for the escape from the reception centres. 
In Austria the need of the UASC to be reunited with family members and the lack of a good 
relationship between the UASC and the professionals working in the centre were identified as the 
main causes. 
In Belgium the main motivation seems to be the negative outcome of the application for 
international protection.  
In Greece 85% of the UASC stated that the escape from the centres occurs because of the precise 
migration plan that has other European countries as final destinations of the journey, where they 
can receive more support from the government in terms of access to employment and family 
reunification in the future with the family remaining in the country of origin. 
In Italy, a number of causes have emerged, among the already mentioned ones related to Austria 
and Greece in terms of greater possibilities of job offers, there are also the desire to reach one's 
own compatriots or group of friends who are in other countries, the excessive distance of the 
reception centres from urban area and the lack of access to rights that should be guaranteed by the 
staff working in the centres (in particular access to education, adequate supply of food and clothing, 
the possibility to communicate with one's own family, errors in identifying the age of the minor). 
 
Main recommendations. 

 Preventing escape through a full fulfilment of minor’s rights 

 Ensuring exchanging of information and data from the current reception centre and the 
center the minors is escaped from. 

 

4.10.  Mentoring and Foster Care 
 

4.10.1. Mentoring 
With the exception of Belgium, where the figure of the mentor seems to be widespread (25/34 were 
aware of this possibility), in other countries only few UASC are aware of such role (6/14 Austria, 
5/31 Greece and 5/40 Italy).  
This possibility was, however, appreciated by the interviewees, who said that they were in favour 
of being mentored, mainly in Belgium and Italy (24/31 Belgium and 35/40 Italy; 5/14 Austria, 5/31 
Greece) because they could be supported in enlarging their friends’ network, in education, in 
integration, in learning the language, in supporting the search for a job and a house, in bureaucratic 
and administrative procedures, in the passage to adulthood. 
Most of the UASC said that they would like to become mentors themselves (21/34 Belgium, 18/31 
Greece, 34/40 Italy, while in Austria 5 were not sure). 
 

4.10.2. Foster care 
Only a minority part of the UASCS knew what foster care is and about the possibility to be hosted in 
a family instead of in a reception centre (8/14 Austria, 20/34 Belgium, 11/31 Greece and 16/40 
Italy); a good number of UASC declared themselves in favour of being hosted in a foster family 24/31 
Belgium, 15/31 Greece and 28/40 Italy, while 1 in Austria],) because it would have supported them 
in the process of integration and socialization (19/31 Belgium, 19/31 Greece and 35/40 Italy) and of 
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transition to adulthood (17/34 Belgium, 20/31 Greece, 32/40 Italy), while UASCs interviewed in 
Austria didn’t express any clear opinion. 
 
Survey data: Have you ever received training about foster/alternative care? 

 

 
 
 
Survey data: In terms of UASC personal well-being, do you think there are differences between his reception in centres/ 
facilities and the foster care reception? 

 
 
 
 
Survey data: Are the foster parents normally trained and prepared for this role receiving training courses? 
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Survey data: In your opinion - on a scale of 1-5, with 1 being not at all and 5 being always – How involved are foster 
parents in the most important decisions regarding UASC? 

 

 
 
Main recommendations: 

 informing and training professionals working with UASC on foster care and the related 
national legal framework. 

 

4.11. Turning 18 
 
Many of the UASC and UASC who has already turned 18 declared they had been informed of the 
principal changes that take place when they turn 18 ([8/14Austria, 22/34 Belgium, 15/31 Greece 
and 30/40 Italy]). The information received were about: the need to find an accommodation once 
they are not allowed to stay in the reception centres and the need to convert the residence permit.  
The main concerns among the interviewees were the same as those described above, i.e. the need 
for money and the search for a job, for a house to live in and the lack of support for administrative 
and bureaucratic procedures, the uncertainty of their legal status. 
 
In spite of the above, a substantial part of the UASCs said they were confident of receiving at the 
appropriate time (or if already of age, of having received) adequate assistance during the transition 
to majority ([8 Austria, 15/34 Belgium, 18/31 Greece and 33/40 Italy]). 
 
Main recommendations: 

 Including a session in the training program for professionals on legal status’ changes once 
the UASC turn 18 

 Facilitating the network of support for the UASC turning 18, in time ensure a proper 
accommodation to the young adult and to ensure he/she can continue the integration and 
development plan. 


